
Road Map

What is it?
A limited 
federally 
funded 
program 
that provides 
9/11-related 
health care 
to eligible 
members at 
no-cost.

Why should 
I join?
Receive no-
cost health 
care for your 
9/11-related 
conditions.

Am I eligible 
to join?
Responders 
and Survivors 
of 9/11 may 
apply and be 
eligible to join.

What is a Survivor?
Lived, worked, or 
went to school or 
daycare in the NYC 
Disaster Area during 
or following 9/11. What are Survivor benefits?

A one-time initial health evaluation, 
No-cost treatment and medications 
for certified 9/11-related health 
conditions.

When should I apply?

SURVIVORS should 
prepare their application 
and documentation, and 
then apply once they have 
symptoms or a condition 
covered by the program.

RESPONDERS should 
apply as soon as they have 
their documentation and 
application ready.

Denied or 
Suspended
You will be 
contacted with 
more information 
about this decision 
and what steps to 
take next.

What is a Responder?
Responded to, worked, or 

volunteered in the responde 
and recovery of 9/11.

What are Responder 
benefits?

Annual monitoring exams, 
No-cost treatment and 

medications for certified 
9/11-related health conditions.

What happens when I 
send in my application?
Once received, your 
application will be reviewed 
and you will be notified of 
any enrollment decision and 
next steps.

Accepted
You will receive a 
welcome letter with 
next steps. Be sure 
to read this closely.

Welcome
to the 
Program!

Still have questions? Call us at 888-982-4748
We are available Monday through Friday from 9 a.m. to 5 p.m. Eastern Time11
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