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OBJECTIVES
By the end of this session, participants will be 
able to:

• Describe the PSSM requirements 
• Explain the reporting timeline
• Identify the five (5) priority domains
• Access the PSSM form within the NHSN 

application
• Understand the PSSM scoring
• Explore and interpret PSSM data report 

options within NHSN application



The PSSM is an Attestation Measure

Attestation-based measure includes five priority domains

Assesses hospital structure and culture for prioritization of patient safety

Reporting required for hospitals participating in:
o Hospital Inpatient Quality Reporting (IQR) Program
o Prospective Payment System (PPS)-Exempt Cancer Hospital Quality Reporting 

(PCHQR) Program
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The CMS PSSM Reporting Timeframe is April  1 – May 18

• All hospitals must report using NHSN facility ID

 Multi-facility systems sharing a single CCN, hospitals must attest separately

• CMS Quality Reporting Program requirements are satisfied if participating hospitals complete 
data submission to NHSN – scores do not impact payment

• Reporting for calendar year 2025: April 1, 2026 – May 18, 2026

• Measurement period: January 1, 2025 – December 31, 2025

• Must attest ‘Yes’ or ‘No’ to each statement in the five priority domains
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The Five Priority Domains

01
Domain 1: Leadership Commitment to Eliminating Preventable Harm

Senior leadership and governing board(s) set the tone for patient safety commitment and accountability

02
Domain 2: Strategic Planning & Organizational Policy
Written policies demonstrating safety as core value, including the goal of “zero 
preventable harm”

03 Domain 3: Culture of Safety & Learning Health System
Evidence-based practices that promote a culture that prioritizes safety and 
established learning systems

04 Domain 4: Accountability & Transparency
Culture promoting event reporting without fear and free flow of safety information

05 Domain 5: Patient & Family Engagement
 
Meaningful involvement of patients, families, and caregivers as co-producers of patient safety
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PSSM Resources can be found on the NHSN PSSM Webpage 
https://www.cdc.gov/nhsn/psc/pssm.html 
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https://qualitynet.cms.gov/pch/measures/safety 

https://qualitynet.cms.gov/inpatient/iqr/measures#tab2 

Additional PSSM Resources can be found on CMS Webpages
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Guidance and Interpretation Questions should be sent to CMS through the 
‘Ask a Question’ portal
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View within the NHSN Application



The PSSM form is in the Patient Safety Component.
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Access the PSSM form from the NHSN Patient Safety Component home page
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Facilities can view the PSSM form beginning March 1, 2026. 
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Beginning April 1, 2026, through May 18, 2026, IQR and PPS- PCHQR hospitals 
can complete and submit the PSSM form. 
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Key Takeaways

✓ All-or-nothing scoring: Must meet ALL 5 statements per domain

✓ Annual submission window: April 1 - May 15 (for 2026, submission ends May 18)

✓ Separate attestation required for each hospital sharing a CCN

✓ Activities must be performed anytime Jan 1 - Dec 31 of prior year

✓ Complete submission before May 18, 2026 deadline
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Domain, Facility, and CCN Scoring



The PSSM is Scored at the Domain, Facility and CCN Levels.

Domain Score

• The domain score is one (1) if 
a hospital attest "Yes" to each 
statement in a domain on the 
PSSM attestation form.

• The hospital will have a 
domain score of zero (0) if a 
hospital attest "No" to any 
statement on the PSSM 
attestation form.

CCN Score

• The CCN score is determined by 
the facility score(s) of their 
participating hospital(s).

• For single-hospital CCN, the 
Facility Score is the CCN Score.

• For participating hospitals 
sharing a CCN, the lowest 
Facility Score is the CCN Score.

Facility Score

• The facility score is the 
individual hospital score.

• It is the sum of the five 
priority domain scores.

• The score ranges from zero 
(0) to five (5) points.
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Hospitals will have a Domain Score of One if Attest "Yes" To ALL Five 
Statements

Example – Domain 2

Domain 2 Statements Attestation

A. Our hospital has a strategic plan that publicly shares… Yes

B. Our hospital safety goals include the use of metrics… Yes

C. Our hospital has implemented written policies… Yes

D. Our hospital requires implementation of a patient… Yes

E. Our hospital has an action plan for workforce safety… Yes

Domain 2 Score = 1 point

• Domain Score = 1
o Attest "Yes" to ALL 5 statements in domain.

• Domain Score = 0
o Attest “No" to ANY statement in domain.
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Hospitals will have a Domain Score of Zero if Attest "No" to ANY Statement

Example – Domain 2

Domain 2 Statement Attestation

A. Our hospital has a strategic plan that publicly shares… Yes

B. Our hospital safety goals include the use of metrics… No

C. Our hospital has implemented written policies… No

D. Our hospital requires implementation of a patient… Yes

E. Our hospital has an action plan for workforce safety… Yes

Domain 2 Score = 0 point

• Domain Score = 1
o Attest "Yes" to ALL 5 statements in domain.

• Domain Score = 0
o Attest “No" to ANY statement in domain.
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The CCN Score Is The Facility Score For Single-Hospital CCNs

Single hospital with one (1) NHSN Facility ID under one (1) CCN.

CCN NHSN Facility ID PSSM Score
12345 555555 5 Final PSSM score
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The Lowest Facility Score Is the CCN Score for CCNs Shared By 
Multiple Facilities

• For multiple hospitals (multiple NHSN Facility IDs) sharing one (1) CCN, each 
hospital must attest separately.

• The final PSSM score is based on the lowest scored reported.

CCN NHSN Facility ID PSSM Score
12345 111111 5
12345 222222 3
12345 333333 4
12345 444444 5
12345 111111, 222222, 333333, 444444 3 Final PSSM score

Lowest 
score
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Knowledge Check 1 

If a hospital answers ‘YES’ to 4 statements and ‘NO’ to one statement in Domain 2, how 

many points does it receive?

 A. 1 point

 B. 0 points

 C. 4 points
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If a hospital answers ‘YES’ to 4 statements and ‘NO’ to one statement in Domain 2, how many 
points does it receive?

 A. 1 point
 B. 0 points
 C. 4 points

If a hospital answers ‘No’ to any of the attestation statements within a domain, the 
hospital will receive zero (0) points for that domain. 

Every domain is an ‘all-or-nothing’ scoring system

Knowledge Check 1 – Answer and Rationale 
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Knowledge Check 2

A hospital system with five (5) facilities can submit one PSSM attestation form on behalf 
of all of the facilities to satisfy the CMS reporting requirement.

 A. True
 B. False
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A hospital system with five (5) facilities can submit one PSSM attestation form on behalf of 
all of the facilities to satisfy the CMS reporting requirement.

 A. True
 B. False

Every hospital with a NHSN Facility ID that shares a single CCN must attest 
separately. 

Knowledge Check 2 – Answer and Rationale 
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Knowledge Check 3  

A hospital is part of a multi-facility system that shares a CCN with 4 other hospitals. Each 
hospital has a PSSM score: 5, 5, 4, 5, and 3. What is the PSSM score for multi-facility CCN? 

A. 5

B. 4.4

C. 3

D. 4

25



Knowledge Check 3 – Answer and Rationale  

If a hospital is part of a multi-facility system with a shared CCN, the 
lowest PSSM score in the multi-facility system will be used. 

A hospital is part of a multi-facility system that shares a CCN with 4 other hospitals. Each 
hospital has a PSSM score: 5, 3, 4, 5, and 5. What is the PSSM score for multi-facility CCN? 

 A. 5

 B. 4.4

 C. 3

 D. 4
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Analysis Reports



NHSN Users Can Use Two Line Lists To Review PSSM Data Before the CMS 
Deadline

• Line Listing – Patient Safety Structural Measure (PSSM) Facility Score Report
o The columns that are shown in the output include: orgID, ccn, PSSMYear, 

Domain 1 Score, Domain 2 Score, Domain 3 Score, Domain 4 Score, Domain 5 
Score, and Facility Score.

• Line Listing – Patient Safety Structural Measure (PSSM) Domain Report
o The columns that are shown in the output: orgID, ccn, PSSMYear, Statement A, 

Statement B, Statement C, Statement D, Statement E, and Domain Score.
o This report output will have 5 rows, one for each domain.
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Navigate to the Analysis Reports Menu To Access the PSSM Line Lists in the 
PSSM Folder.

3

4
5

1

2
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Generate Dataset Before Running The PSSM Reports To Ensure Accurate 
Data Are Reflected in the Reports.
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The Line Listing – Patient Safety Structural Measure (PSSM) Domain Report 
Output

*Outputs are subject to change as these are mockup images 31



The Line Listing – Patient Safety Structural Measure (PSSM) Facility Score 
Report Output

*Outputs are subject to change as these are mockup images 32



Knowledge Check 4

Where in NHSN can a user locate the two PSSM line lists?

A. In the Facility tab in the lefthand navigation menu

B. In the Supplemental Reports folder in the Analysis > Reports Treeview menu

C. In the Analysis > Reports Treeview menu under PSSM

D. In the Survey tab in the lefthand navigation menu
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Knowledge Check 4 – Answer and Rationale 

Where in NHSN can a user locate the two PSSM line lists?

A. In the Facility tab in the lefthand navigation menu

B. In the Supplemental Reports folder in the Analysis > Reports Treeview menu

C. In the Analysis > Reports Treeview menu under PSSM

D. In the Survey tab in the lefthand navigation menu

The line lists reports are visible in the Analysis Section under the PSSM sub-folder.
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Knowledge Check 5

In the Line Listing – Patient Safety Structural Measure (PSSM) Domain Report a user can see 
their facility's overall Facility Score?

A. True

B. False
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Knowledge Check 5 – Answer and Rationale 

In the Line Listing – Patient Safety Structural Measure (PSSM) Domain Report a user can see 
their facility's overall Facility Score?

A. True

B. False

A user can find the Facility Score in the Line Listing –
Patient Safety Structural Measure (PSSM) Facility Score Report. The Facility Score 

will not populate in the Domain Report Line Listing.
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Knowledge Check 6

If a hospital scored 1 for domains 1, 2, 3, and scored 0 for domains 4 and 5, what is the 
facility score?

A. 1

B. 3

C. 5

D. 4

37



Knowledge Check 6 - Answer and Rationale 

If a hospital scored 1 for domains 1, 2, 3, and scored 0 for domains 4 and 5, what is the 
facility score?

A. 1

B. 3

C. 5

D. 4

If domain 1, domain 2, and domain 3 have scores of 1 and domains 4 and 5, 
have scores of 0 then: 1+1+1+0+0 = 3
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Key Takeaways

✓ The PSSM is scored at the domain, facility and CCN level.

✓ PSSM Reports should be used to review your PSSM domain scores, and facility score 

before the CMS deadline.

✓ The reports include: 
o Attestation statement answers
o Facility Score
o Domain Scores

✓ The reports can be found in the Analysis section of the application in the PSSM Folder.
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For more information, contact CDC
1-800-CDC-INFO (232-4636)
TTY:  1-888-232-6348  https://www.cdc.gov/
Follow us on social @CDCgov

The findings and conclusions in this report are those of the authors and 
do not necessarily represent the official position of the U. S. Centers for 
Disease Control and Prevention.

Thank you.
For any questions or concerns, contact the NHSN Helpdesk.

• NHSN-ServiceNow to submit questions to the NHSN Help Desk. 
• Access new portal at https://servicedesk.cdc.gov/nhsncsp. 
• If you do not have a SAMS login, or are unable to access ServiceNow, you 

can still email the NHSN Help Desk at nhsn@cdc.gov.

https://www.cdc.gov/
https://servicedesk.cdc.gov/nhsncsp
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