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Important Information about Annual Training
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This webinar is intended to provide guidance to Patient Safety 
Users of NHSN. 

Members of the media are asked to disconnect from the live 
session now and contact the CDC Media Office at media@cdc.gov 
with any questions.

For Continuing Education Credits, access 
https://www.cdc.gov/nhsn/training/annualtraining.html 

mailto:media@cdc.gov
https://www.cdc.gov/nhsn/training/annualtraining.html
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How to Communicate during Annual Training
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All Participants:

• This session is set up as “listen-only” so we will not be able to unmute you for questions

First 1000 Participants:

• Chat and Q & A features are active
- Chat is designated for technical support AND responses to knowledge checks
- Q & A is designated for questions related to the topic

• No specific case review will be addressed
• All unanswered questions may be submitted to https://servicedesk.cdc.gov/nhsncsp

https://servicedesk.cdc.gov/nhsncsp
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How to Communicate during Annual Training
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Participants with SAMS Access:

• Use the Annual Training Community to submit questions, link: 
https://servicedesk.cdc.gov/nhsncsp?id=community_forum&sys_id=04e706581b21ee506
b9f4000f54bcba2 

Participant without SAMS Access:
• Email NHSN@CDC.gov , use subject line: 2025 Annual Training

https://servicedesk.cdc.gov/nhsncsp?id=community_forum&sys_id=04e706581b21ee506b9f4000f54bcba2
https://servicedesk.cdc.gov/nhsncsp?id=community_forum&sys_id=04e706581b21ee506b9f4000f54bcba2
mailto:NHSN@CDC.gov
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Objectives
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• Describe the reporting requirements

• Access the Monthly Survey for reporting

• Report nurse staffing data manually or CSV upload

• Identify analysis options for nurse staffing hours per patient days

By the end of this session, you will be able to:
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Background

• Nursing workforce is the nation's largest healthcare profession

• Registered Nurses (RNs) is one of the largest segments of this workforce

• Number of jobs

- RN – nearly 4.7 million 

- LPN/LVN – 657,800

- Nursing Assistants/Orderlies – 1,469,400

1https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
2https://www.bls.gov/ 

https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.aacnnursing.org/news-data/fact-sheets/nursing-workforce-fact-sheet
https://www.bls.gov/
https://www.bls.gov/
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NHSN Nurse Staffing Hours Indicator
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• Provide a mechanism for acute care hospitals to report nurse staffing data from 
their critical care unit/locations.

• Developed in collaboration with representatives from the American Nurses 
Association, American Association of Critical-Care Nurses and Press Ganey.

• Based on Press Ganey’s National Database of Nursing Quality Indicators® 
(NDNQI®) 
- NQF*# 0204 – Skill mix (Registered Nurse [RN], Licensed Vocational/Practical 

Nurse [LVN/LPN], unlicensed assistive personnel [UAP], and contract)
- NQF*# 0205 - Nursing Hours per Patient Day (NHPPD)

• Pilot in 2023 with 30 facilities entering data

*National Quality Forum (NQF) 

https://www.qualityforum.org/Qps/QpsTool.aspx#qpsPageState=%7B%22TabType%22%3A1,%22TabContentType%22%3A1,%22SearchCriteriaForStandard%22%3A%7B%22TaxonomyIDs%22%3A%5B%225000%3A385%22%5D,%22SelectedTypeAheadFilterOption%22%3A%7B%22ID%22%3A44965,%22FilterOptionLabel%22%3A%22nurse+staffing+hours%22,%22TypeOfTypeAheadFilterOption%22%3A1,%22TaxonomyId%22%3A0%7D,%22Keyword%22%3A%22nurse+staffing+hours%22,%22PageSize%22%3A%2225%22,%22OrderType%22%3A3,%22OrderBy%22%3A%22ASC%22,%22PageNo%22%3A1,%22IsExactMatch%22%3Afalse,%22QueryStringType%22%3A%22%22,%22ProjectActivityId%22%3A%220%22,%22FederalProgramYear%22%3A%220%22,%22FederalFiscalYear%22%3A%220%22,%22FilterTypes%22%3A0,%22EndorsementStatus%22%3A%22%22,%22MSAIDs%22%3A%5B%5D%7D,%22SearchCriteriaForForPortfolio%22%3A%7B%22Tags%22%3A%5B%5D,%22FilterTypes%22%3A0,%22PageStartIndex%22%3A1,%22PageEndIndex%22%3A25,%22PageNumber%22%3Anull,%22PageSize%22%3A%2225%22,%22SortBy%22%3A%22Title%22,%22SortOrder%22%3A%22ASC%22,%22SearchTerm%22%3A%22%22%7D,%22ItemsToCompare%22%3A%5B%5D,%22SelectedStandardIdList%22%3A%5B%22602%22,%22601%22%5D%7D
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Includes 
- Registered Nurse (RN), 
- Licensed Vocational/Practical Nurse (LVN/LPN), and 
- Unlicensed Assistive Personnel (UAP)

Includes staff employed by the facility and temporary staff who are not 
employed by the facility (contracted/agency staff). 

Nursing Staff

9
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Registered Nurse
Licensed RN assigned to a critical care unit/location and is included in the unit’s actual staffing on the day the 
direct patient care hours are counted.

Include 
• Counted in the critical care unit’s staffing 

plan for any given day of the reporting 
month

• Replaced if they call in/out sick
• Work hours are charged to the critical care 

unit’s cost center

Exclude
• Advanced Practice RNs (APRNs):

- Preforming the role of an institutionally credentialed 
provider (specifically, licensed provider). 
Institutionally credentialed providers may include 
physicians, Certified Registered Nurse Anesthetist 
(CRNAs), midwives, nurse practitioners, or physician 
assistants

• Primary responsibility is administrative in nature
• Part of a specialty team, patient educator, or case 

manager not assigned to a specific unit

10
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Licensed Vocational/Practical Nurse (LVN/LPN)
Licensed LPN/LVN assigned to a critical care unit/location and is included in the unit’s actual staffing on the day 
the direct patient care hours are counted.

Include
• Counted in the critical care unit’s staffing 

plan for any given day of the reporting 
month

• Replaced if they call in/out sick
• Hours charged to the critical care unit’s 

cost center

Exclude
• Primary responsibility is administrative 

in nature
• Part of a specialty team, a patient 

educator, or case manager who is not 
assigned to a specific unit
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Unlicensed Assistive Personnel (UAP)
Individuals trained to function in an assistive role to nurses in the provision of patient care, as delegated by and 
under the supervision of the registered nurse.

Include
Typical activities may include, but are not 
limited to
• Taking vital signs
• Bathing/feeding/dressing patients
• Assisting with other activities of daily living 

(transfer, toileting, ambulating)

Exclude
• Unit secretaries, clerks, or schedulers, monitor 

technicians, & therapy assistants
• Orderlies or transportation staff responsible to 

assist with transport of the stable patient 
• Student nurses fulfilling educational requirements
• Sitters not employed by the facility or employed by 

the facility but not providing typical UAP activities

12
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• Patient-focused activities performed by nursing staff who are assigned to a 
specific unit performing care on/for patients who are assigned to the same 
unit. 

• Count the number of hours worked by nursing staff assigned to the critical 
care unit/location, including overtime, who have direct patient care 
responsibilities for greater than 50% of their assigned shift. These hours 
are sometimes referred to as Productive Hours.

Direct Patient Care
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Patient-focused care activities include tasks that are patient-related, but occur 
away from the patient, such as, but not limited to:

Direct Patient Care
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• Admission, transfer, discharge activities 
• Post-discharge communication
• Care coordination
• Documentation time  
• Medication administration 
• Monitor patients during transport within 

hospital or to/from other facilities
• Nursing rounds

• Nursing treatments 
• Patient communication
• Patient screening (such as, risk and assessment)
• Patient teaching 
• Tele-ICU care/ Tele-critical care
• Treatment planning
• Triage
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The following are NOT direct patient care hours: 
• Budgeted/scheduled hours not worked 
• Vacation, sick, and leave time 
• Orientation, education, and committee time 
• Time where no direct patient care is provided due to on-call status or due 

to call-offs related to unit closing /low census/no patients 

Direct Patient Care Hours include employee and contract staff hours in each 
nursing category reported.

Direct Patient Care Hours
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Critical Care Unit/Location- Highest level of care, includes all types of 
intensive care units. A unit/location that is mapped as one of the NHSN 
designated critical care units (locCDC) and denoted with location type as 
critical care (locationType = CC). For example, IN:ACUTE:CC:B indicates Burn 
Critical Care Unit

For facilities using the Patient Care Component in NHSN, these units should 
already be identified/mapped in NHSN.

Critical Care Unit/Location
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• The total number of patients in the unit per day during the calendar 
month.  

• This count only includes patients present at the time the count is 
conducted and DOES NOT include patients who are admitted and 
discharged from the unit before or after the patient day count is 
performed. 

• This count is typically conducted at midnight. 

If your facility is reporting in the Patient Safety Component, Total Patient Days 
are already collected and reported. 

Total Patient Days
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Patient day count process: 
• Record the number of patients on the unit each day at a designated time, 

such as midnight. 
• At the end of the month, sum the daily counts. 
Total patient day counts for a critical care unit/location reporting Nurse 
Staffing Hours should match the patient day counts reported for the same 
location reporting Denominator Summary Data for one of the Device 
associated Event Modules.

Report patient days in 'Summary Data' before reporting Nursing Hours. Total 
Patient Days will auto populate in the Nurse Staffing section of NHSN!

Total Patient Days
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For voluntary reporting of Nurse Staffing Hours

Reporting Requirements
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To participate in voluntary reporting of nurse staffing hours:
• Facility must be enrolled in NHSN
• Critical Care Units must be “mapped” in NHSN 
• Ideally report at the end of the month for the previous month
• Retrospective data maybe entered (as far back as January 

2023)
• Reporting for all mapped critical care units is encouraged

Reporting Requirements

20
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Reporting Process
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Reporting Process
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Entering Denominators on Summary Data
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Patient days entered from the 
Summary data screen will auto 
populate the monthly summary
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Reporting Process
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Reporting Process - Manual Data Entry
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Reporting Process - Manual Data Entry
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• Available for facility and group uploads
• Facility data can overwrite group data
• Group data cannot overwrite facility data
• CSV data will not overwrite patient days entered in summary 

denominator data
• Forms soon to be available on the Nurse Staffing Indicator webpage

CSV Upload
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CSV Upload Template
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Facility CSV Upload
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Select Import 
Monthly Survey for 
Nursing Hours
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Group Reporting

• Group can upload data for 
multiple facilities in one 
upload

• Group data uploads do not edit 
or overwrite facility entered 
data
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Group CSV Upload
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Select Month and year. 
Click on import monthly 
survey button.
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Group CSV Upload
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Select choose file and then choose 
the appropriate file to upload. Click 
on Submit
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Group CSV Upload
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Click Submit button to save data
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Analysis Options
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Generate Data Sets
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• Generate Data Sets before 
running reports!
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• Analysis reports are available in the 
NHSN application

• Analysis can be performed at various 
levels:

• Facility
• CDC location code
• Location type

• Includes rate tables for monitoring 
trends

Analysis Options
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• Four separate numerators for each Critical Care Unit/Location:

• Total Nursing Staff: Sum of total direct patient care nursing hours 
worked by all nursing staff (RNs, LPN/LVN, UAPs)

• RN Hours: Direct patient care nursing hours worked by RNs

• LPN/LVN Hours: Direct patient care nursing hours worked by 
LPNs/LVNs

• UAP Hours: Direct patient care nursing hours worked by UAPs

Understanding the Numerator
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• Total Patient Days:
• Number of patient days for each critical care unit/location during the 

calendar month

• Must match the unit/location where nursing hours are reported

• Patient day counts for Device-associated Modules align with NHPPD 
reports

Total patient day counts for critical care units reported in the facility’s Monthly 
Reporting Plan (MRP) for a Device-associated Event Module (Summary Data) 
will auto-populate on the Nurse Staffing Monthly Survey!

Understanding the Denominator
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Metric: Nursing Hours Per Patient Days
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Metric: Percent of Productive Hours Worked by Nursing Type
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Pct of total productive hrs. worked by RNs = 𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇
𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇 𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁 𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆 

𝑋𝑋 100 

Pct of total productive hrs. worked by LPNs = 𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇/𝐿𝐿𝐿𝐿𝐿𝐿𝐿𝐿
𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇 𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁𝑁 𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆 

𝑋𝑋 100 

Pct of total productive hrs. worked by UAPs = 𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇
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Chat and Q & A features are limited to only 1000 participants

Please refer to email dated 6/11 and 6/12 with subject line, “NHSN 2025 Annual Training – Day 2” for additional instructions and links.
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• Nurse Staffing Hours Indicator Webpage
- https://www.cdc.gov/nhsn/psc/nshi/index.html

• NHSN Nurse Staffing Indicator Protocol  
- https://www.cdc.gov/nhsn/psc/nshi/Nurse-Staffing-Indicator-Protocol508c.pdf 

• Monthly Survey Form
- https://www.cdc.gov/nhsn/psc/nshi/Monthly-Survey-Form-508c.pdf 

https://www.cdc.gov/nhsn/psc/nshi/index.html
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https://www.cdc.gov/nhsn/psc/nshi/Nurse-Staffing-Indicator-Protocol508c.pdf
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https://www.cdc.gov/nhsn/psc/nshi/Nurse-Staffing-Indicator-Protocol508c.pdf
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https://www.cdc.gov/nhsn/psc/nshi/Monthly-Survey-Form-508c.pdf
https://www.cdc.gov/nhsn/psc/nshi/Monthly-Survey-Form-508c.pdf


Chat and Q & A features are limited to only 1000 participants

Please refer to email dated 6/11 and 6/12 with subject line, “NHSN 2025 Annual Training – Day 2” for additional instructions and links.

For more information, contact CDC
1-800-CDC-INFO (232-4636)
TTY:  1-888-232-6348    www.cdc.gov

The findings and conclusions in this report are those of the authors and do not necessarily represent the official 
position of the Centers for Disease Control and Prevention.

For NHSN questions or concerns related to the Annual Training
Post questions in the Annual Training Community

Please submit questions to the NHSN Help Desk. 
• Access new portal at https://servicedesk.cdc.gov/nhsncsp . 
• If you do not have a SAMS login, or are unable to access Annual 

Training Community, you can still email the NHSN Help Desk at 
nhsn@cdc.gov include Annual Training 2025 in Subject Line

https://servicedesk.cdc.gov/nhsncsp
mailto:nhsn@cdc.gov
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