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Evaluation questions help focus and provide structure to an evaluation, guide the evaluation planning process, facilitate 
decision making about evaluation methods to use, and inform discussions about how evaluation results can be used to 
improve school health programs. This brief defines evaluation questions and addresses steps to develop them.

Evaluation Questions Defined
Evaluation questions define the key issues to be 
explored by an evaluation. They are developed and 
prioritized by program staff, evaluation personnel, 
funders, and other stakeholders.

Process evaluation questions address program 
operations, namely the who, what, when, and how many 
of program activities and program outputs. Examples 
of process evaluation questions provide the following 
information:

1. Whether program activities were accomplished. 
Were new HIV policies disseminated to all school 
districts during the past school year?

2. Quality of program components. How much did 
health education teachers improve their nutrition 
education knowledge due to our nutrition education 
curriculum workshops?

3. How well program activities were implemented. 
To what extent have teachers implemented with 
fidelity, evidence-based tobacco-use prevention 
education?

4. Whether the target audience was reached. Did 
all students identified with asthma receive the Open 
Airways curriculum?

5. How external factors influenced program 
delivery. How are the new reading and math 
achievement test requirements impacting teachers’ 
ability to provide health education instruction?

The answers to these questions allow you to assess 
whether program activities are occurring as you 
expected. They also can help determine areas in which 
a program needs improvement so that you can reach 
expected outcomes.

Steps to Develop Process 
Evaluation Questions
The most useful evaluation questions reflect a diversity 
of stakeholder perspectives, key components of your 
program, your most important information needs, and 
resources available to answer the questions.

Steps include the following:

1. Gather your stakeholders. Engage some or all of 
the stakeholders involved in strategic planning to 
help you develop evaluation questions or to share 
the questions with once you have developed them.

2. Review supporting materials such as your 
strategic plan, program logic model, work plan, and 
data from the Indicators for School Health Programs 
(Indicators) and School Health Profiles (Profiles).

3. Brainstorm evaluation questions about your overall 
program or a specific program activity. Focus on 
goals, strategies, and objectives in your strategic 
plan and workplan, and inputs, activities, and 
outputs in your logic model to generate process 
evaluation questions. You may identify many 
questions that can later be prioritized and reduced 
in number.

4. Sort evaluation questions from your brainstorming 
session into categories or groups that are relevant 
to you and your stakeholders. This process will help 
determine what resources you have for answering 
the evaluation questions you are most interested in.



5. Decide which evaluation questions to answer.
You should prioritize evaluation questions that:

• Are important to program staff and stakeholders

• Address important program needs

• Reflect five-year program goals, strategies, and
objectives of your program.

• Can be answered with available resources, including
funds and personnel expertise.

• Can be answered within the available timeframe.

• Provide information to make program improvements

• Will be supported by your school health program
administration

6. Verify that your questions are linked to your
program. Once you have determined which
evaluation questions you will answer, verify that
they are linked to your program strategic plan, logic
model, work plan, Indicators and Profiles.

7. Determine who, what, and how to collect the data
that will be required for answering the evaluation
questions. Determine who will be responsible for
collecting the information and analyzing it to answer
the evaluation questions. Possible data sources
may include persons (e.g., teachers), documents, or
records. Possible methods for collecting information
include data from Indicators, interviews, and so
on. Brief 13-18 provide information about data
collection methods for evaluation (see Resources
below).

Example Process Evaluation Questions
Suppose you want to focus your evaluation on your goal 
to increase implementation of effective physical activity, 
nutrition, and tobacco-use prevention (PANT) efforts in 
schools and school districts within a CSH framework. 
The three strategies for this goal may be to (1) 
develop model CSH and PANT policies for schools; (2) 
disseminate model CSH and PANT policies to schools 
and school districts; and (3) Provide resource and 
technical assistance (TA) on implementation of PANT 
within a CSH framework to schools, school districts, 
and health departments.

The goals and strategies in your strategic plan will serve 
as one tool to guide you in developing your evaluation 
questions. Based on these goals and strategies you 
may develop questions such as:

• To what extent does our program provide model
CSH and PANT policies to support school and
school district implementation of school health
programs?

• How many schools and school districts in the state
are aware of our model CSH and PANT policies?

• How many state schools and school districts are
implementing our model PANT policies within a CSH
framework?

• How useful was our technical assistance in helping
schools and school districts implement our model
policies within a CSH framework?

Resources
Evaluation Briefs #13-18: Data Collection Methods for 
Evaluation.

Available at: https://www.cdc.gov/healthyyouth/evaluation/
index.htm 

Taylor-Powell E, Steele S, Douglah M. Planning a Program 
Evaluation. University of Wisconsin- Cooperative Extension. 
1996.

Available at: https://learningstore.uwex.edu/Planning-a-
Program-Evaluation--P1033.aspx

Evaluation Handbook W.K. Kellogg Foundation

Available at: https://www.wkkf.org/resource-directory/
resource/2010/w-k-kellogg-foundation-evaluation-handbook

Northwest Center for Public Health Practice University of 
Washington School of Public Health Department of Health 
Services. Six Steps to Program Planning and Evaluation. July, 
2012. 

Available at: http://www.nwcphp.org/communications/news/a-
6-step-guide-to-program-planning-and-evaluation

For further information or assistance, contact the 
Evaluation Research Team at ert@cdc.gov. You can 
also contact us via our website: http://www.cdc.gov/
healthyyouth/evaluation/index.htm.

https://www.cdc.gov/healthyyouth/evaluation/index.htm
https://www.cdc.gov/healthyyouth/evaluation/index.htm
https://learningstore.uwex.edu/Planning-a-Program-Evaluation--P1033.aspx
https://learningstore.uwex.edu/Planning-a-Program-Evaluation--P1033.aspx
https://www.wkkf.org/news-and-media/article/2017/11/w-k-kellogg-foundation-releases-new-evaluation-resource
https://www.wkkf.org/news-and-media/article/2017/11/w-k-kellogg-foundation-releases-new-evaluation-resource
http://www.nwcphp.org/communications/news/a-6-step-guide-to-program-planning-and-evaluation
http://www.nwcphp.org/communications/news/a-6-step-guide-to-program-planning-and-evaluation
mailto:ert%40cdc.gov?subject=
http://www.cdc.gov/healthyyouth/evaluation/index.htm
http://www.cdc.gov/healthyyouth/evaluation/index.htm
https://www.wkkf.org/news-and-media/article/2017/11/w-k-kellogg-foundation-releases-new-evaluation-resource



Accessibility Report



		Filename: 

		brief4.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 28


		Failed: 1





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Failed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


