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How to escalate:

In the event you are not getting timely
resolution o your reparted issue, escalate
as follows:

1. Send an email to our McKesson Team Lead,
or call 877-822-7746

2.in your email subject line type “Escalation:
PiNxyz, PROVIDERNAMEabc, PPOC tei 123-
456-7890," or when your phone call is
answered say, “I am escalating an issue
and need to speak with your team lead”

3.1f the team lead is not available, foliow the
escalation path up until you are connected
to a person that can handle your escalation

B/26/2008 FOR INTERNAL USE ONLY/PROPRIETARY AND CONFIDENTIAL 1




This document can be found on the CDC website at:

http://www.cdc.gov/vaccines/programs/vmbip/downloads/mechrt-0608.doc 

