The following email message is being forwarded to all Immunization Program Managers and POB Field Assignees. 
  PLEASE DO NOT RESPOND DIRECTLY TO THIS EMAIL
This message is being sent through a message service.  Please view the message below on how to:  request additional information and/or questions or how to submit survey or questionnaire information.  Thank you.


From: Orta, Julie (CDC/CCID/NCIRD) 
Sent: Monday, December 03, 2007 12:04 PM
To: NCIRD Immunization Grantee Mailbox (CDC)
Cc: Prescott, Brad (CDC/CCID/NCIRD); Orta, Julie (CDC/CCID/NCIRD)
Subject: how to complete the subject heading when sending emails to customer service, Level 2
This message is intended only for grantees that have transitioned to centralized vaccine distribution.

Effective immediately, each time you send an inquiry by email to customer service cdccustomerservice@mckesson.com regarding a specific provider order, please include in the subject heading the provider’s PIN and name as they appear in VACMAN.  Thank you for your cooperation.

Julie Orta, MPH, CHES 
Assistant Project Lead
Vaccine Management Business Improvement Project (VMBIP)
Immunization Services Division/CDC
1600 Clifton Road, N.E., MS E-52
Atlanta, GA  30333 
Tel:  (404) 639-8217
Fax: (404) 639-8615 
jio7@cdc.gov  
This document can be found on the CDC website at: http://www.cdc.gov/vaccines/programs/vmbip/downloads/cust-ser-email-508.doc 
