Cancelled Orders Reports, transitioned grantees only, Level 3 
March 12, 2008
This message is intended for grantees that have transitioned to centralized vaccine distribution.

In an effort to provide timely, ongoing communications to grantees on cancelled orders, we are about to begin sharing reports from McKesson Specialty, listing all cancelled orders from December 1, 2007 through present.  Today Barbara Laymon will send an initial file to you detailing these cancelled orders. Going forward, McKesson Specialty will send a daily master list of all cancelled orders to Barbara, who will convert the file into grantee-specific files and forward the relevant grantee-specific file to your specified PPOC(s) and cc your POB project officer. 

Please review the reports and take action if appropriate.  Cancellations occur for various reasons such as grantee request, a rare directive from CDC to McKesson as part of allocation management, the NDC number does not exist, wrong order size was put into VACMAN, etc. Currently, VACMAN does not have the capability to allow you to run reports that list all cancelled orders. However, if you know or suspect that an order was cancelled, you can search for the specific order in VACMAN and see if it is cancelled. Unfortunately, VACMAN does not show a reason code for the cancellation. The VACMAN team is looking at the feasibility of creating cancellation codes and a report function to allow you the capability to run VACMAN generated lists of cancelled orders for a specific period of time.

If you have any questions, please send an email to vaccinedistributionc@cdc.gov and cc your POB project officer.  Thank you. 

Julie Orta, MPH, CHES

Assistant Project Lead

Vaccine Management Business Improvement Project (VMBIP)

Immunization Services Division/CDC

1600 Clifton Rd, MS E-52

Atlanta, GA 30333

Tel: (404) 639-8217

Fax: (404) 639-8615

jio7@cdc.gov  <blocked::mailto:jio7@cdc.gov > 

This document can be found on the CDC website at:
http://www.cdc.gov/vaccines/programs/vmbip/downloads/cancelled-orders-reports-508.doc 

