MERCK

Vaccine Division

Procedure to Return Vaccine for Federal Excise Tax Credit

for the Vaccines for Children (VFC) Program, 317 funded vaccine,

and State Optional Use (SOU) purchases through CDC Contracts.

A)
Please return 317/VFC and SOU vaccines in separate boxes.  Each box should contain a packing list for the respective funding source.  This information should be entered on state letterhead and include the following information: 

1. Contact name, phone number, and address of the healthcare entity returning product.  

2. Name and address of manufacturer or wholesale distributor from which product was acquired.
3. Date of return.
4. Product name.
5. Lot number.
6. Number of doses returned.
7. Reason for return.
8. Funding source (VFC, 317, SOU*)
9. Statement that returned products is “not for resale”.
*If returning vaccine purchased with SOU funds, indicate the SOU account number on the packing list; this will ensure credit of  the Federal Excise Tax to the proper account; to obtain a product return form for Merck Vaccines, please call 1-800-MERCK-RX  (1-800-637-2579). 

B)
Forward a copy of the packing list to:

1. Centers for Disease Control and Prevention
National Center for Immunization and Respiratory Diseases
Attn:  Ms. Deberal Denson – Public Health Analyst 
1600 Clifton Road, N.E. – MS E-52 

Atlanta, GA  30333 

2. Insert a copy into the box of damaged/expired vaccines. 

3. Keep a copy for your files.  

C)
Send expired vaccine and documentation specified in A) and B) to:  

PharmaReturns, Inc.

Processing Center

100 Corporate Drive

Suite 2,  Montgomeryville, PA  18936-9644 

D)  Federal Excise Tax Credit will be issued within 4 -6 weeks.  

Please contact the Merck Order Management Center at 1-800-MERCK-RX (1-800-637-2579) with any questions.
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