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Procedure to Return Vaccine for Federal Excise Tax Credit

If your facility needs to return unused or expired vaccine please notify the ASD Customer Service Team toll-free at 800-746-6273 option 1.  You will then need to follow the instructions below: 
· An Excise Tax Resolution Request Form will be faxed to your attention to ensure we have captured your request accurately.  Please “sign” the Resolution Request form and fax back to ASD Customer Service at 800/547-9413.  

· You will be given a Return Authorization Number.  Important: Write this number on each shipping package being returned.
· Please re-package items appropriately.  (Repacking instructions are available.) You will not receive credit if the form is not in the box with the unused doses.
· Excise Tax Credits will be issued only after the returned product has been received and inspected at the ASD Distribution Center and credit has been received by vaccine manufacturer.  

· Note: ASD Healthcare is not liable for any unapproved return and/or product received outside ASD Healthcare Return Policy requirements and/or return procedure instructions. 

Please return vaccines with a packing list. This information should be entered on business letterhead and include the following information and should be sent to ASD and to the CDC at the following address:
1. Forward a copy of the packing list to: Centers for Disease Control and Prevention


National Immunization Program


Attn:  Ms. Deberal Denson – Public Health Advisor


1600 Clifton Road, N.E. – MS E-52


Atlanta, GA  30333

2. Contact name, phone number, and address of the healthcare entity returning product. 

3. Date of return.

4. Product name.

5. Lot number.

6. Number of doses returned.

7. Reason for return.

8. Statement that returned products is “not for resale”. 
9. Expiration Date.

If you have any questions, please contact the ASD at 800-746-6273 option 1.  Thank you for your continued business.

The ASD Healthcare Team
This document can be found on the CDC website at:

http://www.cdc.gov/vaccines/programs/vfc/downloads/asd_return_proc.doc 
